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Re-Engage    Case management services, integrated services model
· Re-Engage is based at Noarlunga Centre and is a mobile case management service providing support for FLO students. 
· Case managers will meet young people where they are most comfortable!  

· Re-Engage uses all elements of case management when working with FLO Students.  

· The service for each student includes initial assessment, planning, direct service, coordination, supported referrals, monitoring and review, transition and exit planning. 
· These elements are in collaboration with family’s, schools and most importantly the young person.
· All Case Managers have the minimum required qualifications in accordance with ICAN’s guidelines and they have experience in working with young people and their complex needs. 
· Case managers are also qualified in Australian Career Development Studies and Coaching Young People for Success. 
· Re-Engage works on a 1:25 maximum ratio and have weekly contact with FLO students.
Engagement strategies available to all FLO students’ case managed by Re-Engage
Flexible learning plan (FLP)
Case manager and FLO student develop an individual flexible learning plan using the coaching for career and life model.
Accredited training/Short Courses

Community Partnerships @ Work has a dedicated worker who identifies accredited training needs and negotiates with a range of RTO’s to offer the required training. Re-Engage has in depth knowledge of course outcomes and pathways. Re-Engage will provide schools with up to date information on SACE credits achieved.
Community based learning and brokerage  

Re-Engage case managers have extensive knowledge and relationships with all services and programs available to FLO students within the community.
Work experience/work placement/industry links – to real employment outcomes 
 Our excellent industry linkages and ability to support FLO students to access work experience can lead to real employment outcomes for a FLO student. 
One-on-one mentoring

Re-Engage can provide mentors for FLO students to achieve outcomes fitting within the students Individual Learning Plan.
Support young person to visit a Psychologist service
Case managers will support a FLO student to engage with a psychologist if required. This allows FLO students an opportunity to address their complex needs and issues which are barriers to learning. There is no charge to FLO students or school. 
Support with family, legal, drug and or alcohol and homelessness issues

Case managers support young people to address any issues, needs or barriers to learning with supported referrals. Re-Engage has extensive networks and relationships with a range of service providers.
Engagement during school holidays

Re-Engage case management services will assign a case manager for a full 12 months to ensure engagement of young people over school holidays when they are most at risk. 
Reports

Re-Engage case managers will complete ICAN end of term reports and attendance reports. Case managers will meet schools as negotiated to discuss FLO student progress.
Cost 

Term 4 2009 – 31/12/2010;  $899 per term per student (plus GST)   
Contact     
Re-Engage Tara Lemmens, Team Leader, mobile 0400 459 422, taral@cpatw.com.au
Kerrie Sellen, Youth Services Manager, 0458 159 111, kerries@cpatw.com.au

Re-Engage also offers a range of program &/or activity based options on a fee for service basis for FLO eligible young people.  Refer to our Re-Engage “Programs &/or Activity Options” flyer or contact staff on the above details.
